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1. Purpose and Scope
This policy outlines our commitment to promoting equality, diversity, and inclusion in all aspects of our operations, including recruitment, employment, and service delivery. It applies to all employees, volunteers, contractors, and service users.

2. Our Commitment
We are committed to:
· Treating all individuals fairly, with dignity and respect.
· Providing equal opportunities and avoiding unlawful discrimination.
· Creating an inclusive environment where diversity is valued.

3. Definitions
3.1 Protected Characteristics
Under the Equality Act, protected characteristics include:
· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation
3.2 Types of Unlawful Discrimination
· Direct Discrimination: Less favourable treatment due to a protected characteristic.
· Indirect Discrimination: Policies that disproportionately affect certain groups.
· Harassment: Unwanted conduct creating a hostile environment.
· Victimisation: Unfair treatment for raising complaints.

4. Legal Compliance
We will comply with all relevant equality legislation and ensure our practices prevent discrimination in recruitment, employment, and service delivery.

5. Responsibilities
5.1 Employer Responsibilities
· Implement and uphold this policy.
· Provide training on EDI principles.
· Monitor and review practices.
5.2 Employee Responsibilities
· Treat colleagues and service users with respect.
· Report discrimination or harassment.

6. Reporting and Complaints Procedure
Employees should report concerns to their line manager or HR. Complaints will be handled promptly and confidentially in line with our grievance procedure.

7. Reasonable Adjustments
We will make reasonable adjustments to support employees with disabilities and other protected characteristics.

8. Monitoring and Review
This policy will be reviewed annually to ensure compliance and effectiveness.
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